Standard Agreement for [      ].     License No: [  ]
This AGREEMENT (“Agreement”) is made on the date and place as set out in Item 1 of the Schedule 1.

BETWEEN: -
Person(s) as more particularly described in Item 2 of the Schedule 1 attached herewith (hereinafter referred to as the “FFMC/AD-II” which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and include its successors in interest and assigns) of the ONE PART;
AND

EBIXCASH World Money Limited, a company duly incorporated under the Companies Act, 1956 having its Registered Office at 8th Floor, Manek Plaza, CST Road, Kolekalyan, Santacruz East Mumbai 400 098, (herein after referred to as “EBIXCASH” which expression shall unless it be repugnant to the contest or meaning thereof be deemed to mean and include its successors in interest and assigns) of the OTHER PART; 
WHEREAS: -
A. EBIXCASH is in the business of Money Changing Activities and related services. Amongst the services, EBIXCASH issues and distributes Forex Globetrotter Cards for customers who wish to carry foreign exchange on this Card during their international travel under the brand name of EBIXCASH Globetrotter Cards; 

B. The Authorised Dealer Category II / FFMC money changer licensed by RBI to conduct money changing operations through its branches located at various places in India. The AD-II/FFMC desires to make available to its customers and the general public the EBIXCASH Globetrotter Cards.
C. EBIXCASH has agreed to appoint the AD-II/FFMC as its non-exclusive agent to distribute the EBIXCASH Globetrotter Cards in the territory on the terms and conditions contained herein.

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:

1. DEFINITIONS
1.1. In this Agreement, unless the context otherwise requires: -
Affiliate means any subsidiary of EBIXCASH which issues or distributes EBIXCASH Globetrotter Cards;
Authorise in respect of the Representatives means the creation by EBIXCASH of the respective user IDs and passwords for the Representatives in the EBIXCASH Globetrotter Card System;
Authorisation Representatives means the representatives of the AD-II/FFMC who shall, on behalf of the AD-II/FFMC, be required to confirm and authorise the information in relation to the sale/ loading of EBIXCASH Globetrotter Cards into the EBIXCASH Globetrotter Card System fed into the EBIXCASH Globetrotter Card System by the Input Representatives. The initial list of Authorisation Representatives as nominated by EBIXCASH is set out in Item [●] of the Schedule 1;
Branch means any office or branch of the AD-II/FFMC authorised to receive, stock or sell EBIXCASH Globetrotter Cards, as agreed by EBIXCASH from time to time. The initial list of Branches of the AD-II/FFMC shall be as set out in Item [●] of the Schedule 1;
Business Day means a day, which is not a Saturday, Sunday, a Public Holiday or a day on which banks are closed for business at Mumbai;
Commencement Date means the date as mentioned in Item 1 of the Schedule 1;
Concern Rate means a rate of exchange for each currency against another currency by EBIXCASH for certain calculations; this is the exchange rate used for doing settlement with the AD-II/FFMC for the amount loaded on the Card
Contract Year means the period of twelve (12) months from and including the Commencement Date and each consecutive period of twelve (12) months during the Term;
Customer means any customer to whom an EBIXCASH Globetrotter Card is sold;
Delivery Centre means any office authorised by the AD-II/FFMC, and intimated to EBIXCASH in writing, to take delivery of EBIXCASH Globetrotter Cards on behalf of Branches;
EBIXCASH Globetrotter Card means a prepaid travel card which is loaded with the required forex amount in one of the currencies as set out in the Schedule 1 and such other currencies as may be introduced by EBIXCASH from time to time, and notified to the AD-II/FFMC. The Card allows customer access to the loaded value through the validity of the Card and can be used in all countries except India, Nepal and Bhutan;
EBIXCASH Globetrotter Card System means the system owned by EBIXCASH through which the AD-II/FFMC and its representatives shall issue instructions to EBIXCASH in relation to the loading/ reloading of EBIXCASH Globetrotter Cards;
Force Majeure means, in relation to any party, any circumstances beyond the reasonable control of that party (including, without limitation, any strike, lock out or other form of industrial action, civil commotion, terrorism, riot, invasion, war, or the threat of civil commotion, terrorism, invasion or war, unavoidable accident, failure of telecommunications, failure of electronic payments systems, fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural physical disaster);
Incentive means the sum in the Schedule 1 payable to the AD-II/FFMC in the currency stated for the sales of EBIXCASH Globetrotter Cards;
Input Representatives means the those representatives of the AD-II/FFMC who shall be responsible for entering the information in relation to the sale/ loading of EBIXCASH Globetrotter Cards into the EBIXCASH Globetrotter Card System on behalf of the AD-II/FFMC. The initial list of Input Representatives as nominated by EBIXCASH is set out in Item [●] of the Schedule 1;
Intellectual Property means all rights available for the protection of any discovery, invention, name, design, process or works in which copyright or any rights in the nature of copyright subsist and the Marks, all patents, copyrights, registered designs, design rights, and other forms of protection from time to time subsisting in relation to the same, including the right to apply for any such protection and trade secrets and other unpublished information, and applications for any of the foregoing;
Marks means any trademarks, logos and service marks, whether registered or not;
MasterCard means MasterCard International Inc.;
Payment means the payment due from the AD-II/FFMC to EBIXCASH in respect of the sale of the EBIXCASH Globetrotter Cards or any foreign exchange loaded onto a EBIXCASH Globetrotter Card payable to account(s) nominated by EBIXCASH and by the method set out in the Schedule 1 and in accordance with the Procedures;
Payment Notification means the notification relating to sales of EBIXCASH Globetrotter Cards, or to the sales of foreign exchange for existing EBIXCASH Globetrotter Cards, in the format required by EBIXCASH and in the manner set out in the Schedule 1;
Proceeding means any legal action or proceedings to enforce this Agreement or arising out of or in connection with this Agreement;
Procedures means all such procedures and/or training literature or operating instructions published or otherwise issued by EBIXCASH from time to time in respect of the Services;
Receipt means the receipt signed for the delivery of any EBIXCASH Globetrotter Cards in such format as required by EBIXCASH and returned as set out in the Schedule 1 or receipt of the dispatched cards in the EBIXCASH Globetrotter Card System;
Representatives shall mean collectively the Input Representatives and the Authorisation Representatives of the AD-II/FFMC, nominated by the AD-II/FFMC from time to time in accordance with this Agreement;
Restricted Information means any information that is disclosed by either party to the other pursuant to or in connection with this Agreement (whether orally or in writing, and whether or not such information is expressly stated to be confidential or marked as such); it will include the following information 

-
EBIXCASH Globetrotter Card System details

-
Any customer details & card information available under the EBIXCASH Globetrotter Card System
-
Pricing in relation to the EBIXCASH Globetrotter Cards including but not limited to exchange rate(s) and transaction fee offered to the customers availing of the 

-
Information on EBIXCASH’s system, process and team members

-
Information on the exceptions made to support business
Service means the sale of EBIXCASH Globetrotter Cards or foreign exchange issued by EBIXCASH in accordance with the terms of this Agreement;
Service Level Agreement means the service levels in Appendix A;
Stock Level being the maximum unsold stock of EBIXCASH Globetrotter Cards held by the AD-II/FFMC at any point in time as specified in Item [7] of the Schedule 1;
Term means the term as set out in Item 3 of the Schedule 1 unless or until earlier terminated under the provisions of this Agreement;
Terms and Conditions means those terms and conditions governing the use of the EBIXCASH Globetrotter Cards by the Customers as prescribed by EBIXCASH to the AD-II/FFMC from time to time, and supplied by the AD-II/FFMC to the Customer at the time of the sale of such Forex Plus Card, and from time to time thereafter;
Territory means the country (ies) and or states listed in Item [5] of the Schedule 1;
VISA means VISA International Service Association.

1.2. References to ‘party’ and ‘parties’ will be construed as references to a party or parties to this Agreement.

1.3. References to statutory provisions will be construed as references to those provisions as amended or re-enacted or as their application is modified by other provisions from time to time and will include references to any provisions of which they are re-enactments (whether with or without modification).

1.4. References to Clauses are to Clauses of this Agreement. References to this Agreement will include the Schedules, Appendices and Exhibits hereto (if any).

1.5. Words importing the singular include the plural and vice versa. Words importing a gender include every gender and references to persons include anybody corporate, unincorporated association or partnership.

1.6. The headings are inserted for convenience only and will not affect the construction of this Agreement.

1.7. This Agreement is drawn up in the English Language and if this Agreement is translated into any other language, the English text will in any event prevail.

2. GRANT OF RIGHTS 
2.1. EBIXCASH hereby grants to the AD-II/FFMC such rights, for the purpose of providing the Services in the Territory for the Term, as conferred under this Agreement.
2.2. The AD-II/FFMC agrees that the provision of the Services shall only be made in accordance with the terms and conditions as set out in this Agreement.

2.3. The AD-II/FFMC will act during the term exclusively service the Forex requirements of customers under activities (category) as per the License issued to FFMC/AD-II by Reserve Bank of India.
2.4. The AD-II/FFMC will not during the Term: -

(a) sell any EBIXCASH Globetrotter Cards through a sales agent or a sub-distributor; or

(b) sell any EBIXCASH Globetrotter Cards to any retail customer or firm or company or any other persons whomsoever if the AD-II/FFMC knows or has reason to believe that they will be resold; or

(c) part with possession of any EBIXCASH Globetrotter Cards to any third party except under the terms of this Agreement.

3. DURATION AND CONSIDERATION
3.1
Duration.

This Agreement will commence on the signing of the same and continue to remain in force for a period of 1 (one) year, unless earlier terminated by either party in accordance with the provisions of this Agreement.

AD-II/FFMC hereby agrees that one of the requirements for renewal of this Agreement on annual basis is that the AD-II/FFMC should have a valid license issued by Reserve Bank of India (RBI) _to carry out the said services at the time of renewal. It is further agreed by AD-II/FFMC that the renewal of this Agreement shall be at the sole discretion of EBIXCASH. 

3.2
Consideration.
3.2.1
In consideration of the AD-II/FFMC rendering the Services to EBIXCASH and the mutual obligations of the Parties hereunder, the Parties shall pay consideration to each other in the manner more particularly set out in Schedule 2.

3.2.2
EBIXCASH shall be entitled to set off against / deduct / recover from the aforesaid charges and any other sums payable by EBIXCASH to the AD-II/FFMC at any time in respect of any amount due or claimed to be due to EBIXCASH or any statutory or regulatory bodies by the AD-II/FFMC and paid by EBIXCASH. The amount, if any, net of such set off / deduction / recovery will be paid by EBIXCASH to the AD-II/FFMC.
3.2.3
All foreign exchange service charges, if any, payable on any of the payments to be made pursuant to this Clause and Schedule 2 shall be borne by the AD-II/FFMC.
4. DELIVERY
4.1. Immediately after the Commencement Date, the following shall take place:

(a) EBIXCASH shall Authorise the Representatives of the AD-II/FFMC in accordance with Clause [●] below;

(b) Thereafter the Representatives of the AD-II/FFMC shall place a request with EBIXCASH, through the EBIXCASH Globetrotter Card System, for the number of EBIXCASH Globetrotter Cards, in the required currencies, that are required for the AD-II/FFMC; 

(c) Upon the request for the EBIXCASH Globetrotter Cards being placed in the EBIXCASH Globetrotter Card System, EBIXCASH shall consider such request and may provide such number of additional EBIXCASH Globetrotter Cards to the AD-II/FFMC as requested by the AD-II/FFMC, or such lower number of cards in such currencies as may be determined by EBIXCASH 

4.2. After the Commencement Date, at any time during the Term, the AD-II/FFMC shall be entitled to make a request for additional EBIXCASH Globetrotter Cards in the manner as provided in Clause 4.1 (b) above, which request shall be reviewed by EBIXCASH, and EBIXCASH shall deliver to the AD-II/FFMC such EBIXCASH Globetrotter Cards as it deems fit.

4.3. Notwithstanding what is set out in Clause 4.1 above, any supply of EBIXCASH Globetrotter Cards is subject to the availability of the same, and EBIXCASH reserves the right to amend the card currency and substitute the currency in the event of a shortage of a particular card currency. In the event that EBIXCASH has in any way modified the Forex Cards being delivered to the AD-II/FFMC, EBIXCASH shall inform the AD-II/FFMC of the same, and the AD-II/FFMC shall not be entitled to refuse to accept delivery of the same.

4.4. EBIXCASH reserves the right to withdraw a particular currency of EBIXCASH Globetrotter Cards in the event of the same being withdrawn from general circulation.

4.5. Upon delivery of EBIXCASH Globetrotter Cards to the AD-II/FFMC, the AD-II/FFMC will inspect such to verify that the cards delivered is correct in accordance with the dispatch information and complete and return the Receipt in the EBIXCASH Globetrotter Card System.

4.6. In the event of the AD-II/FFMC refusing to accept delivery of any EBIXCASH Globetrotter Cards without reasonable cause, the AD-II/FFMC will be liable for all EBIXCASH’s costs associated with the delivery, return and any re-supply.

4.7. The AD-II/FFMC agrees and acknowledges that the EBIXCASH Globetrotter Cards will be delivered to the AD-II/FFMC in a deactivated state and that the same will be required to be activated in accordance with Clause [7.5] below prior to the use of the same by the Customer.

5. EMPLOYEES

5.1. On the Commencement Date, EBIXCASH shall authorise the Input Representatives and the Authorisation Representatives.

5.2. Any and all information to the provided to EBIXCASH, or any and all things to be done by the AD-II/FFMC through the EBIXCASH Globetrotter Card System under this Agreement shall be entered into the system by the Input Representatives and shall, thereafter, be confirmed by the Authorisation Representatives. It is clarified that EBIXCASH shall not be required to act on any information entered into the EBIXCASH Globetrotter Card System that has not be duly input and thereafter authorised by the Representatives in the manner as provided in this Clause. 

5.3. At any point during the Term, the AD-II/FFMC may remove any of the Representatives and nominate other persons to be appointed in their stead. Where the AD-II/FFMC wants to make any change in the Representatives, it shall make a notify EBIXCASH in writing of the same. No change in any of the Representatives shall be applicable until and unless the notice in writing is received by EBIXCASH.

5.4. The AD-II/FFMC agrees and acknowledges that the Representatives are acting for and on behalf of the AD-II/FFMC, and that the AD-II/FFMC shall remain liable for any and all acts of the Representatives.
6. CUSTODY
6.1. The AD-II/FFMC shall assume full responsibility, liability and risk under the terms of this Agreement for the EBIXCASH Globetrotter Cards, upon delivery of the same to a Delivery Centre.

6.2. The AD-II/FFMC will, immediately upon becoming aware of any loss, theft or dishonest dealings by any person (including, but not limited to, employee embezzlement of falsification) or disappearance of any EBIXCASH Globetrotter Cards, notify EBIXCASH in accordance with the this Agreement and with the Procedures, and shall fully co-operate with any investigations undertaken by EBIXCASH, or its representatives.

6.3. The AD-II/FFMC shall ensure that all of the EBIXCASH Globetrotter Cards delivered are given the same care and protection that any prudent financial institution would afford its own cash or other valuables, including but not limited to: -

(a) holding all stocks of EBIXCASH Globetrotter Cards in suitable secure premises pending sale or return; and

(b) holding daily working supplies of EBIXCASH Globetrotter Cards in a secure manner to prevent theft; and

(c) ensuring that all movements of EBIXCASH Globetrotter Cards between Branches are by secure methods; and

(d) regularly monitoring its handling and security procedures to check on the adequacy of the controls and safekeeping of the EBIXCASH Globetrotter Cards; and

(e) carrying out regular audits, being not less than once each Contract Year, to ensure that the stocks of the EBIXCASH Globetrotter Cards held agree with its records; and

(f) at least once each Contract Year (or upon request by EBIXCASH) carrying out a stock verification and provide evidence, if required.

6.4. EBIXCASH shall be entitled at any time on reasonable notice to carry out a physical audit of the EBIXCASH Globetrotter Cards at any Branch during normal business hours and will provide the AD-II/FFMC with the finding of such audit.

6.5. The AD-II/FFMC will notify EBIXCASH within 1 (one) day in the manner as required under the Procedures of the movement of any EBIXCASH Globetrotter Cards between Branches.

6.6. The AD-II/FFMC will ensure that all of the unsold EBIXCASH Globetrotter Cards that have a validity period of less than 6 (six) months remaining on them shall be destroyed with prior written intimation to EBIXCASH.

6.7. Until the sale, destruction or return of any EBIXCASH Globetrotter Cards in accordance with the terms of this Agreement, the AD-II/FFMC agrees that such EBIXCASH Globetrotter Cards shall remain the sole property of EBIXCASH, and the AD-II/FFMC shall hold the same in trust for sole and exclusive use and benefit of EBIXCASH.

6.8. The AD-II/FFMC shall not acquire any right, title, or interest in any EBIXCASH Globetrotter Cards except in respect of the Service as expressly set out in this Agreement.

6.9. In the event of an outbreak of war, conflict, terrorist attack or civil strife that places any EBIXCASH Globetrotter Cards at risk, the AD-II/FFMC will immediately advise EBIXCASH of such event and, if so instructed, destroy all unsold stock in accordance with the terms of this Agreement, and agrees that EBIXCASH shall have the right to suspended any further supply of EBIXCASH Globetrotter Cards until such time as the risk, in the opinion of EBIXCASH, abates.

6.10. If the AD-II/FFMC destroys any EBIXCASH Globetrotter Cards other than in accordance with the terms of this Agreement, or as a result of its negligence, then, without prejudice to any of the other rights of EBIXCASH under this Agreement, the AD-II/FFMC shall be liable to pay for the costs of any replacements, as notified to it by EBIXCASH.

6.11. The AD-II/FFMC agrees to indemnify and at all times keep EBIXCASH indemnified from and against any and all losses, liabilities and expenses due to or arising from: -

(a) the theft (including armed robbery, raid, break in, hold-up or in transit between Branches) of any EBIXCASH Globetrotter Cards;

(b) loss by any other means of any EBIXCASH Globetrotter Cards (including without limitation the dishonesty of any of its officers, principals, agents or employees).

6.12. The AD-II/FFMC agrees and acknowledges that the EBIXCASH Globetrotter Cards by their nature and acceptance cannot be effectively countermanded or cancelled so as to prevent their encashment in the event of theft or loss.

7. SALES AND LOADING
7.1. The AD-II/FFMC shall make the EBIXCASH Globetrotter Cards available for sale on all Business Days.

7.2. All sales of EBIXCASH Globetrotter Cards will be made in accordance with the terms of this Agreement and the Procedures.

7.3. Neither the AD-II/FFMC nor its employees will offer for sale the EBIXCASH Globetrotter Cards with any modifications or alterations, without the prior written consent of EBIXCASH.

7.4. Upon the sale of each EBIXCASH Globetrotter Card, the AD-II/FFMC shall notify such Customer that the use of the EBIXCASH Globetrotter Card  will be is subject to the Terms and Conditions, which terms and conditions shall be issued to the Customer at the time of sale of the EBIXCASH Globetrotter Cards. It is clarified that in the event that EBIXCASH makes any modifications or alterations to the Terms and Conditions, the AD-II/FFMC shall notify each of the Customers in writing of such modifications and/or alterations to the Terms and Conditions.

7.5. Upon the sale of each of the EBIXCASH Globetrotter Cards, the AD-II/FFMC will input and authorise customer details and Card details in the EBIXCASH Globetrotter Card System. The AD-II/FFMC shall then send a request in writing to EBIXCASH for the activation of the relevant EBIXCASH Globetrotter Card (“EBIXCASH Globetrotter Request”). The EBIXCASH Globetrotter Request will contain such information as required by EBIXCASH, including but not limited to the number of such card and the amount of foreign exchange to be loaded on to such card. 

7.6. It is clarified that, in the case of an EBIXCASH Globetrotter Card previously sold to a Customer, the AD-II/FFMC shall be entitled, at the written request of such customer, to load such additional foreign exchange onto such EBIXCASH Globetrotter Card as may be required by the Customer. For the purpose of such loading of Foreign Exchange, the AD-II/FFMC shall input and authorise the reload details in the EBIXCASH Globetrotter Card System and shall send an EBIXCASH Globetrotter reload Request in respect of the relevant EBIXCASH Globetrotter Card.

7.7. From the proceeds of sale of each of the EBIXCASH Globetrotter Cards, of from the sale of any additional foreign exchange that is loaded onto an existing EBIXCASH Globetrotter Card, the AD-II/FFMC will hold an amount equal to the amount being the Indian Rupee equivalent of foreign exchange loaded on the EBIXCASH Globetrotter Cards in trust for EBIXCASH account and, pending remittance under the terms of this Agreement, will keep such sums separate and apart from other funds and if commingled with other funds these shall be subject to a trust in favour of EBIXCASH to the extent as they shall represent the proceeds of sale of any EBIXCASH Globetrotter Cards. The Indian Rupee equivalent shall be computed at the rate as prescribed by EBIXCASH on the date that the foreign exchange is loaded onto the relevant EBIXCASH Globetrotter Card.

7.8. The AD-II/FFMC will remain liable to EBIXCASH for all amounts as payable to EBIXCASH as specified in Clause 7.7 above, regardless of any inability on the part of the AD-II/FFMC to collect any payment from any Customer, nor shall this obligation be affected by reason of any dispute that may arise between the AD-II/FFMC and any Customer.

7.9. The AD-II/FFMC will advise EBIXCASH by Payment Notification of all EBIXCASH Globetrotter Cards sales. 

7.10. The AD-II/FFMC shall be entitled to an incentive as set out in Item [●] of the Schedule 1, as well as a commission as set out in Item [●] of the Schedule 1, and the same, as accruing each month, shall be payable by EBIXCASH to the AD-II/FFMC within [●] days of the end of such month. Provided that the AD-II/FFMC shall not be entitled to set-off or claim such amounts of incentive or commission from any amounts that are to be paid to EBIXCASH as per the terms of this Agreement. It is agreed between the Parties that EBIXCASH shall pay taxes on the incentive and/or commission payable by EBIXCASH to the AD-II/FFMC under this Clause 7.10 as per applicable law.

7.11. The AD-II/FFMC shall obtain all original sales documentation as advised by EBIXCASH from time to time and retain the originals on behalf of EBIXCASH with right to EBIXCASH to inspect and verify the same. Alternatively, at the request of EBIXCASH, the AD-II/FFMC shall forward the same to EBIXCASH at the end of every Business Day. This sub-clause 7.11 shall survive the termination of this Agreement.

8. MARKETING
8.1. EBIXCASH will provide the AD-II/FFMC, free of charge, with the standard literature and application forms to be issued on each sale in sufficient quantities commensurate with the number of EBIXCASH Globetrotter Cards supplied.

8.2. The AD-II/FFMC will make reasonable efforts in accordance with sound commercial principles to promote and market the Services in the Territory and cultivate and maintain good relations with Customers and potential customers.

8.3. The AD-II/FFMC will not use any advertising, promotional or selling materials in relation to the Services except those approved by EBIXCASH, such approval not to be unreasonably withheld or delayed.

8.4. EBIXCASH hereby grants, subject to clause 8.3, the AD-II/FFMC a royalty free, non–exclusive, non-transferable and revocable licence to use its name and logo on marketing material solely and exclusively as necessary for the purposes of providing the Services.

8.5. The AD-II/FFMC agrees to the use of their logo and any of their Marks by EBIXCASH and its Affiliates in relation to the Services, including but not limited publication of their name and the names of their Branches by EBIXCASH and its Affiliates as centres for the provision of service in relation to EBIXCASH Globetrotter Cards during the Term.

9. TRAINING
EBIXCASH will supply to the AD-II/FFMC, free of charge, such quantities of standard training material as is reasonably required by the AD-II/FFMC in order to fulfil its obligations under this Agreement.

10. PRICING
The AD-II/FFMC may at its discretion subject to any applicable government or state laws and regulations, determine the foreign exchange rate to be charged to a Customer on each first time load or subsequent reload on a Forex Plus Card. However, notwithstanding what rate is charged by the AD-II/FFMC to the Customer, the AD-II/FFMC shall be liable to pay to EBIXCASH, in full, at the concerned exchange rate as charged by EBIXCASH.

11. SETTLEMENT
11.1. The AD-II/FFMC will make the Payment without deduction or set off.

11.2. The AD-II/FFMC will settle with and pay to EBIXCASH for any EBIXCASH Globetrotter Cards issued, as well as for any foreign exchange loaded onto existing EBIXCASH Globetrotter Cards, by any of its Branches

11.3. The process to be followed for the settlement as above shall be as mentioned in item [●] of the Schedule 1 herein below 

11.4. EBIXCASH reserves the right, in the event of the AD-II/FFMC failing to provide the information due under clause 7 or any delay in receipt of any payment due under this Clause 11, to charge interest at the rate as specified in item [●] of the Schedule 1.

11.5. EBIXCASH reserves the right, in the event of non-payment of any sums due, to suspend loading and activation of any Forex Cards issued by any Branch of the AD-II/FFMC.

12. DESTRUCTION OF EBIXCASH GLOBETROTTER CARDS
The AD-II/FFMC agrees in the event that the AD-II/FFMC is required under the terms of this Agreement, or under the Procedures, to destroy any of the EBIXCASH Globetrotter Cards, that: -

12.1. no destruction will be undertaken without the prior written consent of EBIXCASH unless allowed under the Procedures; and 

12.2. destruction must be by incineration or shredding in the presence of not less than two (2) duly authorised employees of the AD-II/FFMC; and 

12.3. a certificate of destruction signed by the said authorised employees shall be submitted to EBIXCASH, in such format as may be required by EBIXCASH, listing all EBIXCASH Globetrotter Cards destroyed; and

12.4. the costs of the destruction will be borne by the AD-II/FFMC.

13. REPRESENTATIONS, WARRANTIES AND DISCLAIMERS

13.1 The AD-II/FFMC warrants and represents that: 

a. it has the full power and right to enter into this Agreement and that this Agreement will be valid, binding and enforceable on it;

b. performance of its obligations does not violate any applicable laws relating to the provision of the Services and does not violate the terms of any agreement with a third party; and

c. it has not provided nor shall provide any gift, gratuity, service, or other inducement to any EBIXCASH’s representatives involved in retaining the Services.
14. INTELLECTUAL PROPERTY
14.1. Except as provided in Clause [8] above, nothing in this Agreement shall give any party any rights in respect of the Intellectual Property of the other Party and each Party acknowledges that it will not acquire any rights in respect of the Intellectual Property of the other Party, in whom all such Intellectual Property shall remain vested.

14.2. The AD-II/FFMC will not use any Marks which are the same as, or similar to, any Marks of EBIXCASH, except as set out in the terms of this Agreement or by express written consent, and where such consent is given, the rights of the AD-II/FFMC shall be governed by the terms of such consent.

14.3. Except as provided in Clause 8 above, EBIXCASH will not use the Marks of the AD-II/FFMC except by express written consent and where such consent is given, the rights of EBIXCASH shall be governed by the terms of such consent.

14.4. No party shall cause or knowingly permit anything to be done which may damage or endanger the Intellectual Property of the other Party or assist or allow others to do so.

14.5. Except with respect to any independent agreement that the AD-II/FFMC may have with MasterCard and VISA the AD-II/FFMC agrees: 

(a) to use the Marks of MasterCard and VISA only in connection with the EBIXCASH Globetrotter Cards as a part of the Services as under this Agreement;

(b) that MasterCard and VISA own their respective Marks, and that the AD-II/FFMC will do nothing inconsistent with such ownership in that all use of the Marks of MasterCard and VISA will be for the benefit of and on behalf of MasterCard and VISA;

(c) that all use of the MasterCard and VISA Marks, as well as the nature and quality of all services rendered under them, will conform to the what is set out in the Procedures provided by EBIXCASH, and that upon request by EBIXCASH, MasterCard or Visa, the AD-II/FFMC will supply EBIXCASH, MasterCard and VISA with specimens of all materials produced by the AD-II/FFMC which bear their Marks;

(d) to co-operate with MasterCard and VISA and EBIXCASH in executing any and all documents, and in doing or refraining from doing any such actions as may be reasonably necessary to enable MasterCard and VISA to protect their Marks in any country or trademark jurisdiction where the AD-II/FFMC is performing any services in connection with the EBIXCASH Globetrotter Cards, or is using, displaying or supplying any materials bearing their Marks.

14.6. The AD-II/FFMC shall indemnify EBIXCASH from and against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses arising out of or in connection with any claim or action that the use or possession by EBIXCASH of any Intellectual Property used by EBIXCASH under the terms of this Agreement infringes the Intellectual Property of any third party.

14.7. This clause 14 will continue without limit of time, and will survive the termination of this Agreement.

15. COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS
15.1. The AD-II/FFMC will be responsible for obtaining and maintaining all necessary licences, permits and approvals from all governmental or other authorities in each jurisdiction of the Territory which are necessary or advisable for: -

(a) the Services;

(b) the display or use of any advertising;

(c) the nature of its business.

15.2. The AD-II/FFMC and its officers, principals and employees shall at all times comply with any or all applicable government or state laws, regulations, court judgements, orders and decrees in connection with its obligations under the terms of this Agreement (including, but not limited to, exchange control and data protection).

15.3. The AD-II/FFMC and its officers, principals and employees shall at all times comply with any or all applicable government or state laws, regulations, orders and decrees in connection with money laundering and shall comply with any Procedures that may be issued in respect of the same.

15.4. The AD-II/FFMC will be responsible for all its own costs in complying with the provisions of this clause 15.

15.5. The AD-II/FFMC will submit the Know Your Customer (KYC) norms and AML documentation with the EBIXCASH in the manner as prescribed by EBIXCASH from time to time and AD-II/FFMC shall submit a certificate to EBIXCASH on a yearly basis confirming compliance with the KYC norms and the AML documentation while issuing / reloading EBIXCASH Globetrotter Card.

16. CONFIDENTIALITY
16.1. Each of the parties will at all times use its best endeavours to keep confidential (and to procure that its respective officers, employees, consultants and sub-contractors will keep confidential) any Restricted Information concerning this Agreement or the other party, the customers, business and affairs of the other party (or its subsidiaries or its holding company or any of the subsidiaries of such holding company) and will not disclose the same except with the written consent of the other party.

16.2. This Clause 16 will not prevent the disclosure of any Restricted Information relating to the Agreement if such Restricted Information:-

(a) is reasonably disclosed in the performance of either Party’s obligations under the terms of this Agreement; or

(b) was in the possession of, or was known, to such Party prior to its receipt from the other Party; or

(c) is independently developed by such Party without utilising the Restricted Information; or

(d) is in, or comes into the public domain otherwise than as a result of its wrongful disclosure by such party; or

(e) is, or becomes, available to such Party without restriction from a source other than the other party or any of its advisors, representatives, directors, officers, employees or agents; or

(f) is required to be disclosed by law or by an order of a court (or tribunal of competent jurisdiction), the rules or regulations of any government or state agency having regulatory authority over a party, recognised stock exchange or other regulatory body with whose rules the party is required to comply, or the rule of, or any enquiry by, any governmental or state official or regulatory body (provided that the other party is given such prior notice of any disclosure as is practicable).

16.3. Nothing in this Agreement will confer on the AD-II/FFMCs any right to use for its own purposes any Customer data maintained by the AD-II/FFMC solely for the purposes of complying with its obligations under the terms of this Agreement without the prior written consent of EBIXCASH.

16.4. This Clause 16 will continue without limit of time, and will survive the termination of this Agreement.

17. AUDITS
Each Party will comply with all reasonable requests for information made by the other Party concerning this Agreement and each Party and all persons reasonably authorised by them will be given full access to premises, employees and all relevant books and records during normal business hours in the event of any dispute arising over the financial terms of this Agreement, or for the purposes of complying with any regulatory requests, on giving reasonable notice.

AD-II/FFMC shall submit with the Reserve Bank of India (RBI) audit report with EBIXCASH as required by EBIXCASH from time to time.  
18. FORCE MAJEURE
18.1. If and to the extent that the performance of the terms of this Agreement is prevented or delayed by Force Majeure, the Party who is suffering the same will promptly notify the other Party specifying the matters constituting the Force Majeure and specifying the period for which it is estimated that the prevention or delay will continue.

18.2. The suffering Party under Clause 18.1 will be relieved of any liability for failure to, or delay in, performing its relevant obligations under the terms of this Agreement during such period but will nevertheless shall use all reasonable endeavours to resume full performance of their obligations and shall make such alternative arrangements for doing so as may be practicable without incurring material additional expense.

19. LIABILITY
19.1. Neither party will be liable to the other for any consequential, indirect, incidental, special, exemplary or punitive damages (including, but not limited to, indirect loss of profit or future loss of profit, reputation or goodwill and damages of third parties) or expenses and whether arising in contract, negligence or tort in connection with the performance or failure to perform any provisions of this Agreement except those arising from:-

(a) fraudulent misrepresentation or misstatement; or

(b) death or personal injury caused by negligence; or

(c) the specific terms of any indemnity in this Agreement.

19.2. This Clause 19 will continue without limit of time, and will survive the termination of this Agreement.

20. SUSPENSION
Without prejudice to any other rights under the terms of this Agreement EBIXCASH reserves the right to serve notice in the event of the AD-II/FFMC failing in its obligations under this Agreement (including failure to deliver details of sales or submit to EBIXCASH the original documents as mentioned in clause 6) to immediately to suspend deliveries, load or activate (or any part thereof) of the EBIXCASH Globetrotter Cards and/or give the AD-II/FFMC fourteen (14) days’ notice to suspend the Services until such time as the failure is made good except in the case of a material breach in which case notice may be given to immediately suspend the Services.

21. TERMINATION
21.1. Either Party may terminate this Agreement with immediate effect by notice to the other party on or at any time after: -

(a) a material breach by the other Party (save for any breach which is caused by the party seeking to rely on it) of any of its obligations under this Agreement which is incapable of remedy or, if capable of remedy, which the other Party has failed to remedy within thirty (30) days after receipt of notice giving particulars of the breach and requiring the other party to do so;

(b) the other party becomes insolvent;

(c) the passing by the other party of a resolution for its winding-up, liquidation, dissolution, or the making by a court of competent jurisdiction of an order for the same (other than for the purposes of amalgamation or reconstruction);

(d) the making of an administration order in relation to the other Party (other than for the purpose of amalgamation or reconstruction) or the appointment of an administrator, receiver, manager, trustee liquidator or similar officer over all or any substantial part of the assets of the other party or the taking possession of or sale by an encumbrance of any of the other party’s assets;

(e) the other Party making an arrangement or a composition with its creditors generally or making an application to a court of competent jurisdiction for protection from its creditors generally;

(f) the other Party ceases, or threatens to cease, to carry on business;

(g) the other party being deemed unable to pay its debts under any statute or regulation applicable to it; 

(h) anything analogous or substantially equivalent to the above sub-clauses.

21.2. For the purposes of Clause 21.1(a) a breach will be considered capable of remedy if the party in breach can comply with the provision in question in all respects other than as to the time of performance (provided that time of performance is not of the essence).

21.3. The AD-II/FFMC agrees and acknowledges that the supply of EBIXCASH Globetrotter Cards to the AD-II/FFMC under the terms of this Agreement is based on the AD-II/FFMCs credit worthiness, and the AD-II/FFMC agrees that in the event of there being a material alteration in the credit rating of the AD-II/FFMC (as determined by EBIXCASH) EBIXCASH reserves the right to give fifteen (15) days’ notice to terminate this Agreement or offer alternative terms of supply.

21.4. In addition to the grounds as set out in Clause 21.1, EBIXCASH shall be entitled with immediate effect to terminate this Agreement on notice on or at any time after: -

(a) the withdrawal of any licence by MasterCard and VISA to sell or otherwise deal in the EBIXCASH Globetrotter Cards;

(b) the withdrawal of any government or state authority approval, or the imposition of any law or regulation, which means this Agreement is substantially unable to operate in the manner contemplated.

21.5. Notwithstanding the aforesaid, this Agreement may be terminated by either party by giving the other party 60 (Sixty) days prior notice in writing as provided in this agreement for giving notices. The provisions of this Clause shall not preclude EBIXCASH Bank from recourse to any other remedies available to it under any statute or otherwise, at law or in equity. 
21.6. Any waiver by either party of a breach of any provision of this Agreement will not be considered as a waiver of any subsequent breach of the same or any other provision.

21.7. The rights to terminate this Agreement given by this Clause will be without prejudice to any other right or remedy of either party in respect of the breach concerned (if any) or any other breach.

22. CONSEQUENCES OF TERMINATION
22.1. Upon the termination of this Agreement for any reason: -

(a) the AD-II/FFMC will within thirty (30) days send to EBIXCASH or otherwise dispose of in accordance with the directions of EBIXCASH all advertising, promotional or sales material relating to the EBIXCASH Globetrotter Cards then in the possession of the AD-II/FFMC; and

(b) the AD-II/FFMC will within thirty (30) days return or otherwise dispose of in accordance with the written directions of EBIXCASH all EBIXCASH Globetrotter Cards then in the possession of the AD-II/FFMC; and

(c) the AD-II/FFMC will cease to sell, promote, market or advertise the EBIXCASH Globetrotter Cards; and

(d) the AD-II/FFMC will cease to use and will return any software which may have been provided; and

(e) the AD-II/FFMC will forthwith cease to use any logo or trade names that are the same or similar to the Marks owned by EBIXCASH;

(f) subject as otherwise provided in this Agreement and to any rights or obligations which have accrued prior to termination, neither party will have any further obligation to the other under this Agreement.

22.2. Without prejudice to any of the rights of EBIXCASH, in the event that the AD-II/FFMC makes any sales in breach of this Agreement after termination, the AD-II/FFMC shall be remain liable to pay all moneys due under this Agreement for such sales as it would have been liable to pay had the Agreement remained in full force until the AD-II/FFMC ceases such sales.

22.3. The receipt by either Party of any payments or reports from the other after the expiry of notice terminating this Agreement shall not be a waiver of such termination or of any breach leading to the same.

23. DISPUTE RESOLUTION
EBIXCASH shall be entitled to exercise all rights and remedies available to it under law.

23.1. For all disputes that arise between the Parties in relation to this Agreement, may give notice to the other to that effect and the parties undertake that, on receipt of service of such a notice, unless the parties agree otherwise, they will procure that senior management of both parties discuss within fourteen (14) days of the date of such notice and will use their respective reasonable endeavours in good faith to agree on a resolution of the dispute within sixty (60) days of such notice.

23.2. If the parties fail to agree a resolution within sixty (60) days of the initiation of such procedures, the parties are at liberty to redress their claims/grievances before the competent courts at Mumbai only.

24. ASSIGNMENT
Neither party will be entitled to assign this Agreement without the prior written consent of the other, such consent not to be unreasonably withheld. The terms of this Agreement will accrue and be binding upon any successors or permitted assignee.

25. THIRD PARTIES
Nothing in this Agreement shall confer any rights upon any person to enforce any term of this Agreement other than the Parties hereto and their respective successors and permitted assignees.

26. SEVERABILITY
In the event that any term, condition or provision of this Agreement is held to be a violation of any applicable law, statute or regulation the same will be deemed to be deleted from this Agreement and will be of no force and effect and this Agreement will remain in full force and effect as if such term, condition or provision had not originally been contained in this Agreement. Notwithstanding the foregoing, in the event of any such deletion the parties agree to negotiate in good faith in order to agree the terms of a mutually acceptable and satisfactory alternative provision in place of the provision so deleted.

27. EXERCISE OF REMEDIES
The failure or delay by any party to exercise any right, remedy, power or privilege (whether partially or otherwise) under this Agreement will not operate as a waiver of the same. Any waiver must be in writing in order to be effective.

28. ENTIRE AGREEMENT
This Agreement and the Procedures shall contain the entire agreement between the parties with respect to the subject matter hereof and shall supersede all previous agreements and understandings between the Parties with respect thereto.

29. VARIATION
Any modifications, additions or deletions to this Agreement must, except as provided expressly under the terms of this Agreement, be by an instrument in writing signed by the duly authorised representatives of the parties.

30. WARRANTIES
Each party warrants that the execution, delivery and performance of any obligation under the terms of this Agreement are within its power and authority and that it has all necessary statutory and/or regulatory licence and authority to perform its obligations under this Agreement.

31. INDEPENDENT CONTRACTORS
31.1. Nothing in this Agreement shall be construed as constituting any party as a partner, employee or agent of another, and no employee or agent of another party shall be deemed to be the employee or agent of any other party.

31.2. Nothing in this Agreement will create, or be deemed to create, a partnership or joint venture.

31.3. No party shall have the authority to make any agreement or commitment, nor incur any liability on behalf of any other party for the acts or omissions of any other.

32. NOTICES
32.1. Any notice given under this Agreement must be in writing and delivered personally and confirmed by mail, to the party due to receive the notice as follows: -

EBIXCASH World Money Limited: Business Head, 8th Floor, Manek Plaza, CST Road, Kolekalyan, Santacruz East, Mumbai 400 098

AD-II/FFMC: the address set out in the Schedule 1

(Or such other address as either party may specify by written notice to the other).

32.2. In the absence of evidence of earlier receipt, any notice or other communication will be deemed to have been duly given: -

(a) if delivered personally, when delivered at the address;

(b) if sent by fax, on completion of its transmission, as evidenced by a transmission report

except that where delivery by hand  occurs after 1700 on a normal working day for the recipient or on a day which is not a normal working day, service will be deemed to occur at 0900 on the next following working day.

32.3. In addition to the above, for the administrative convenience of the AD-II/FFMC, EBIXCASH may (though not obliged to do so) accept communications being received in relation to the EBIXCASH Globetrotter Cards by means of an email. Provided however that where any notification is sent through email or a physical copy of the same notification shall be forwarded to EBIXCASH within 2 (two) days;

32.4. Any notifications sent by email shall be subject to the following:

(a) Any communication sent by way of email transmission, such transmission shall be from the email address of the authorised signatory as available in the records of the EBIXCASH. The AD-II/FFMC agrees and acknowledges that when any communication is received by EBIXCASH whether by way of email as above, such communication shall be deemed to have been given by the AD-II/FFMC and, the AD-II/FFMC does hereby authorise EBIXCASH to rely on the same, and does agree that such instructions shall be binding upon the AD-II/FFMC.

(b) The AD-II/FFMC understand that email may not be sufficiently encrypted and/ or email may not be a secure means of transmission. The AD-II/FFMC agrees and acknowledges that communication through email is subject to interference or modification by result of unauthorized access by third parties and/ or loss or modification of communication due to errors in transmission. The AD-II/FFMC agrees and acknowledges that EBIXCASH shall be entitled to rely upon any email duly received, and to act upon the same without being required or expected to carry out an independent verification as to the authenticity, validity or correctness of such communication.

(c) The AD-II/FFMC agrees to exempt EBIXCASH from any and all responsibility/ liability relating to any unauthorized misuse of any data transmitted through email, and agrees not to hold EBIXCASH responsible for any such misuse and further agree to indemnify EBIXCASH and to keep EBIXCASH indemnified, saved and held harmless, from time to time and at all times from and against any and all claims, losses, damages, costs, liabilities, charges, actions, suits, demands, penalties and expenses or other consequences incurred, suffered or paid by EBIXCASH or required to be incurred, suffered or paid by the EBIXCASH and also against all demands, actions, suits, proceedings made, filed instituted against EBIXCASH, pursuant to, in connection with or arising out of or in relation to EBIXCASH acting pursuant to, in accordance with or relying upon any such communication, or any errors, delays or problems in transmission or unauthorized/ illegal interception, alteration, manipulation of electronic data or otherwise caused by using fax or email as a means of transmission.

33. COUNTERPARTS
This Agreement may be executed in any number of counterparts and by the parties to it on separate counterparts, each of which is an original but all of which together constitute one and the same instrument but will be of no effect unless and until each party has executed at least one counterpart.

34. LAW AND JURISDICTION
34.1. This Agreement will be governed by, and construed in all respects in accordance with, Indian law.

34.2. Any Proceedings are subject to the non-exclusive jurisdiction of the Mumbai Courts and the parties waive any objection to any Proceedings in such courts on the grounds of venue or on the grounds that the Proceedings have been brought in an inconvenient forum.

SCHEDULE 1

(Financial and Operational Information)

	1.
	Place of Execution 


	Mumbai

	
	Date of Execution (Commencement Date)


	

	2.
	AD-II/FFMC Details


	2.1


	Name of the AD-II/FFMC
	

	2.2
	AD-II/FFMC Constitution (Tick one)


	
	□ Private Limited

□ Public Limited
□ Other (specify) _
	
	
	
	

	2.4
	Registered Address of the 

AD-II/FFMC / address for communication 


	

	3.
	Term of Agreement
	As per Clause 3.1

	4.
	Territory
	India

	5. 
	Branch(es)
	As per List Attached 

	
	Input Representatives
	Sr. No.
City

BRANCH

PERSON NAME

USER ID

MAKER

MAKER

MAKER

MAKER

MAKER

MAKER

 

	
	Authorisation Representatives
	1
Checker

2

Checker

3

Checker

 

	6
	Commission
	EBIXCASH will give incentive on the EBIXCASH Globetrotter Card business done by the AD-II/FFMC as per what is set out below. The incentive structure can be revised by the EBIXCASH by giving 15 days’ notice to the AD-II/FFMC. 

Monthly Volume in USD Mn        CPH 


The exchange rate for conversion of volumes will be applied by EBIXCASH at its discretion

	7.
	Stock Level
	________ EBIXCASH Globetrotter Cards

	8.
	Settlement Process
	The settlement for any EBIXCASH Globetrotter Cards sold, or for any foreign exchange loaded onto an existing Forex plus Card shall be made forthwith on the date of the forex loaded / reloaded on the EBIXCASH Globetrotter Card by AD-II/FFMC. 

In the event of any default in making the payment as aforesaid, the AD-II/FFMC shall, without prejudice to the rights available to EBIXCASH under law or in equity, be liable to pay interest to EBIXCASH at 18% or as may be communicated by EBIXCASH from time to time from the due date for such payment till the date of receipt of payment. However, EBIXCASH reserves the right to alter the applicable interest to such amount as it deems fit with intimation to the AD-II/FFMC.

	9.
	Payment: 
	The AD-II/FFMC will be making advance payment of respective INR value of the amount of foreign exchange loaded/reloaded on the Forex Card (including applicable GST, GST Currency Conversion) to the EBIXCASH bank account as communicated, unless a credit period has been extended by the EBIXCASH to the AD-II/FFMC. Each individual payment made must relate to the daily Payment Notification returns made by the AD-II/FFMC to EBIXCASH in accordance with this Agreement

	10.
	Payment Notification
	The AD-II/FFMC will collate details of all sales made on each Business Day in accordance with the Procedures and intimate the same to EBIXCASH within three (3) days by email.

	11.
	Receipt
	To be returned within one (1) day to EBIXCASH by email and a copy by courier. Any discrepancy must be notified by fax within twenty-four (24) hours of delivery.

	12. 
	EBIXCASH Globetrotter Cards
	Currency
               Type
                          Issuer




SCHEDULE 2

Consideration

Part A
EBIXCASH Globetrotter Cards Issuance Fees

Part B

Exchange Fees

For any foreign exchange issued by EBIXCASH to the AD-II/FFMC for loading on to an EBIXCASH Globetrotter Card in accordance with the provisions of this Agreement, the AD-II/FFMC shall be liable to pay to HDFC fees as follows:

IBR plus     paise
IBR minus      paise for all forex card cashout (refund) request
GST, if any, on the Exchange Fees shall be borne by the AD-II/FFMC and paid to EBIXCASH in addition to the fees mentioned above. 
Part C

Commission
On the total amount of foreign exchange loaded by the AD-II/FFMC on the EBIXCASH Globetrotter Cards during a particular month, EBIXCASH shall pay to the AD-II/FFMC a commission at the rate as set out below:

Monthly Volume in USD Mn        CPH 

The exchange rate for conversion of volumes will be applied by EBIXCASH at its discretion.
GST, if any, payable on the commission shall be borne by EBIXCASH.
The AD-II/FFMC shall raise an invoice on EBIXCASH within [7] calendar days from the last day of every calendar month. Payments shall be made by EBIXCASH to the AD-II/FFMC within a period of [7] calendar days from the date of receipt of invoice from the AD-II/FFMC for any relevant calendar month.
In agreement to the above terms

Signed on behalf of EBIXCASH:

……………………………………………….

Name: _______________________
Position: _______________________
Date: _____________________________
Signed on behalf of the AD-II/FFMC:

…………………………………………

Name: ______________________
Position: _____________________
Date: __________________
Appendix A

(Service Level Agreement)

1.
INTRODUCTION

This Service Level Agreement establishes the detail of specific parts of the supply of the EBIXCASH Globetrotter Cards and is subject to the terms of this Agreement and the Procedures.

All software, telephone numbers for Orders and Help Desk, and available times, will be advised during the implementation process and/or as set out in the Procedures.

Dispatch, delivery and delivery limits (if any) are set out in the Schedule 1.

2.
ORDERS (subject to the Agreement) 

· Software (EBIXCASH Globetrotter Card System)

Indent for fresh cards by using the inventory module in the software provided by EBIXCASH
· Telephone

Call the notified number within the designated hours to place orders with an operator.

· Stationery

All stationery should be ordered by email or by the software provided.

3.
HELPDESK

· Available to customers to assist with balance enquiry, transaction disputes, hot listing of lost cards, cash out acceptance and general advice, guidance and product information.

· All queries will either be resolved during the same working day, or where this is not possible notification will be given prior to close of business.

4.
DISTRIBUTION CENTRE 

· Workloads Volumes & Capacities

The Distribution Centre will supply resources sufficient to process the anticipated maximum workload. Seasonal fluctuations or new business will be accommodated in accordance with any plans and forecasts. If there should be difficulties due to unexpected demand the Branch of the AD-II/FFMC ordering will be advised and offered alternatives, if available, and advised of expected date of delivery.

· Packaging

Packing error rates will not exceed 2% of the total order population. These rates apply to the total number of packing errors as a percentage of the total number of orders received.

· Dispatch

Dispatch failures due to distribution resourcing or system failures will not exceed 2% of the total order population. These rates apply to the total number of dispatches as a percentage of the total numbers of orders received.

· Special Orders

Special Orders or urgent deliveries will be by arrangement and the additional expense for the AD-II/FFMC will be notified at the time of the request.

5.
PERFORMANCE REVIEW 

· A relationship manager and a relationship officer will be assigned to each branch of the AD-II/FFMC
· The relationship manager will hold regular meetings with the AD-II/FFMC’s branch heads to monitor the operation of the Agreement and to resolve any issues.

· In the event that a party considers the service provided by the other is below the minimum acceptable performance level the same will be escalated to the national level contact for each party and an action plan should be agreed and implemented to resolve the service levels.

6.
CHANGE REQUESTS

· Any modifications, additions or deletions to this Service Level Agreement must be made in writing and signed by an authorised representative of both parties and attached to this Agreement.

ID Creation

1. Once the Agreement has been signed, the AD-II/FFMC needs to submit a request signed by the authorized signatory for creation of User IDs. Two User Ids are required – Inputter ID and Authoriser ID. The following needs to be sent:



Inputter ID



Name

:




Employee Code
:

Authoriser ID
Name

:

Employee Code
:

2. Once the IDs are created, AD-II/FFMC can login in the system URL - https://__________________ and indent for the Cards of desired currency. 

a. The Cards reach will be sent to the AD-II/FFMC within 7 - 10 working

Card Issuance & Activation Process

1. Card has to be inputted in the Prepaid Card system by the AD-II/FFMC Inputter. All the required details need to be captured. They are;

a. Customer Details

b. Loading details (Value)

2. Once the inputting is completed, the entries are checked and authorized by the AD-II/FFMC Authoriser

After authorization, AD-II/FFMC sends an instruction to the EBIXCASH for activation on the Cards. 
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